
AI-powered employee 
recognition & rewards 
solution for global teams



Multiple types of Awards & Rewards

✓ Peer-to Peer Awards

✓ Values-based Awards

✓ Spot Awards
✓ Non-monetary Awards

Empuls powers an end-to-end recognition & rewards strategy
Leverage an AI-powered approach to promote inclusive and meaningful recognition

Work Anniversaries & Service Awards

✓ Work Anniversary Awards

✓ Service Awards 

✓ Tax-compliant rewards

✓ Pay-on-redemption billing

Milestone Rewards

✓ Sales Incentives

✓ Performance rewards

✓ Wellness & Fitness Contests

Gifting

✓ Welcome Gift

✓ Holiday Gifts

✓ Gifts for Special Events

✓ Retirement Gifts

✓ Jury Awards

✓ Nomination Awards

✓ Monetary Awards

✓ Individual & Team Awards

✓ Referral Rewards

✓ Learning Rewards

✓ Custom Rewards



Run a results-driven* employee recognition program

67%
Improvement in overall 

eNPS score

90%
Employees feel more 

valued & recognised

1.5x
Growth in company 

revenue

30%
Higher customer 

satisfaction scores

62%
Employees felt  more 

connected and informed

37%
Employees had better 

clarity on goals & vision

87%
Employees are now less 

likely to leave the company

40%
Companies reported 

fewer safety & wellness 

concerns

*These results are based on Empuls customer reports.











Personal Recognition Assistant

Smart nudges by Em prompt employees to log weekly 
achievements. Em collates and shares these accomplishments 
with managers, nudging them to recognize in the moment.

Intelligent Insights for Managers

Em shares valuable insights with managers, such as 
highlighting team members who've been recognized frequently 
versus those who haven't, to ensure that their recognition 
efforts are well-rounded and inclusive.

Automated Award Creation

Empower every employee to leverage appreciation as a 
powerful tool for building stronger and trusting workplace 
connections

Milestones, Gifts and Rewards

Em ensures you never miss celebrating important milestones. 
Whether it's birthdays, work anniversaries, service awards or 
special days, Em has got you covered.

Em, our AI-powered bot, helps companies close employee 
engagement gaps and automate tasks

Recognition powered by AI



Structured Reward Automation

Implement your rewards program framework, with various 
reward cycles to manage points and budgets for all jury-based 
nominations across locations, departments, and teams.

Unified Rewards Dashboard

Access and manage all your rewards programs under a single 

dashboard. View and edit program timelines, nomination submissions, 

and rewards status seamlessly.

Reward Program Automation
Plan, design, and schedule reward cycles for the entire year

Access and download reports and insights for your entire reward 
program about planned versus actual spending, employee 
participation, and the program's effectiveness in boosting morale.

Reports and Insights

Automate your reward cycles

Create rewards cycles for all use cases and set up automatic 
activation schedules with start and end dates and workflows to 
send notifications and nudges to nominators to approve or 
decline, ensuring visibility to employees at the right time 
and saving you time and resources.



Employee Gifting Solution to Celebrate Special Moments



Employee Service Awards Solution to Celebrate Loyalty

Work Anniversary Awards & Long Service Awards

Foster a culture of celebration through Wish Boards and AI-
generated recognition messages, ensuring employee service 
awards are acknowledged company-wide.

Award Personalization & Automation

Celebrate service anniversaries, such as the completion of 2, 3, 5, 

10 years, and so on. Personalize and automate each celebration 

with company-branded award certificates & letters of appreciation.

Stay compliant with tax regulation

Achieve tax compliance for service award programs with budget 

reconciliation and comprehensive reports on reward expenditure.

Cost-effective yet high quality rewards

Choose cost-effective reward options without sacrificing quality 

to stay within budget. Avoid exorbitant markups and convenience 

fees and pay only when employees redeem or claim rewards.



Milestone Rewards Solution to Motivate Employees

Sales Incentives

Boost sales performance and 

drive revenue growth with 

sales incentives.

Performance Rewards

Encourage employees to 

meet KPIs with performance 

rewards.

Wellness Initiatives

Create contests and rewards 

to promote mental and 

emotional well-being.

Fitness Challenges

Promote a healthy lifestyle 

with f itness challenges 

and rewards.

Learning Rewards

Incentivize employees to 

invest in their professional 

and personal development.

Custom Rewards

Make work fun with custom 

milestones that align with 

your culture, like "Cycle to 

Work" or "Early to Office".



All the tools you need to drive an impactful recognition program



All the tools you need to drive an impactful recognition program



Motivate your employees

Earn & Burn Options



Give the gift of choice with an expansive rewards catalog



Give the gift of choice with an expansive rewards catalog







Empuls on Mobile and Desktop



HRIS Communication Others

Integrated in the flow of work
Empuls integrates with numerous popular HRIS, communication and work tools



Powering an enterprise-wide employee 

engagement strategy

Compliance with global 
standards

The platform adheres to all global standards 
including WCAG, SOC II, ISO 27001, CCPA, 
HIPPA and GDPR.

Multi-currency and 
multilingual capabilities

Configure the platform in the language and 
currency of your choice for your global 
teams.

Security

VAPT, code reviews, BCP. Firewalls, IDS, 
logging, monitoring, MFA, data encryption 
and code audits.

SDK & APIs

The platform SDK & APIs allow you to embed 
the solution within any existing tools, such as 
ATS, PMS, LMS, Health apps and intranets.

Multi-region deployments

Our global cloud infrastructure gives you the 
flexibility to choose how and where you run 
and store your data.

White-labelled frontend

The platform can be white-labelled with your 
branding, logos, colors, time zone, and more.



White-labelled & Personalized
Customize the home page experience to reflect your brand and showcase content as per your requirements.



Empuls Professional Services
Taking the stress out of program design with our 12+ years of experience

Program Design

✓ Determine your desired outcomes 

✓ Nurture the best parts of your culture

✓ Apply industry best practices

✓ Design your R&R framework

Implementation

✓ Represent your company’s needs 

✓ Configure the solution to your desired scope 

✓ Create memorable branding 

✓ Set up workflows for recognition and rewards

Adoption

✓ Communicate and simplify change management

✓ Develop and train your people champions 

✓ Measure and evaluate program impact

✓ Optimize the program and drive further adoption

Support

✓ Self-service knowledge base and resources

✓ Customer support to handle queries 

✓ Built-in ticketing system with clear SLAs

✓ Reports and analytics for all types of users



Onboarding and Implementation Support

Determine your 
goals

Identify the goals and 
outcomes you want to 
achieve with Empuls

Involve key 
stakeholders

Communicate the value to 
key stakeholders to ensure 
buy-in & support

Set up user 
accounts

Set up user accounts and 
make sure all employees 
have access to Empuls.

Configure the 
platform

Customize Empuls to align 
with your brand, culture, 
and values.

Track usage & get 
feedback

Help you monitor platform 
usage and seek feedback to 
gauge if you are meeting 
employee expectations.

Adoption by 
employees

Go Live

Adoption 
support

Awareness

We communicate how 
organizations can leverage 
Empuls and show them how to 
stay engaged and track 
engagement metrics.

Adoption

Empuls, by design, is easy to 
use by everyone. Your 
subscription comes with user 
training sessions and help 
center content.

Participation

Our engagement calendars, 
resources and consulting 
helps HR actively leverage 
Empuls. The CSM team works 
closely with HR to make it a 
success.

Feedback

We regularly seek your 
feedback about Empuls to 
make improvements, like new 
features and enhancements to 
the UI/UX.



Invest in your employees 
with Empuls!

USA  |  UK  |  UAE |  India  |  Indonesia  |  Singapore  |  Philippines
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